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Program Review: “Empowering Foreign LLM
Students to Learn and Thrive”
By Margaret Kiel-Morse, Faculty Services Librarian, Indiana University Maurer School of Law
Program: “Empowering Foreign LLM Students to Learn and Thrive,” presented by Jennifer Allison, in
the RIPS-SIS Instructional Design for Law Librarians Workshop, July 28-30, 2020.
Review: Last spring semester, I co-taught Advanced Legal Research (ALR) for LLM and SJD students for
the first time. Teaching the international students was an exciting and different challenge from other
teaching I have done. While the students all successfully completed their projects, I believed I needed to
learn more about the international student experience and how to more effectively teach them.
The pandemic has put some limitations on how we explore professional engagement, growth, and
advancement, but many opportunities are still available. You may even find that you can a end a
workshop virtually that you would not have been able to a end in person. I was able to participate in
the Instructional Design for Law Librarians Workshop organized by RIPS-SIS and Mari Cheney, which was
conducted on July 28-30, 2020. The recordings can be found on the AALL2go website
(h ps://www.aallnet.org/recording/2020ripssis-instructional-design/
(h ps://www.aallnet.org/recording/2020ripssis-instructional-design/)).
Overall, the workshop was informative and interesting, and it offered many helpful tips and strategies.
The sessions covered several aspects of teaching, including backwards design, accessibility, and
cognitive theory. I was particularly interested in the session on Empowering Foreign LLM Students to Learn
and Thrive, presented by Jennifer Allison, to follow up on my goal of improving my approach to ALR for
international students.
The presentation focused on research instruction for LLMs completing a thesis requirement. However,
the concepts could be applied to any class with international students. Throughout the presentation,
Jennifer wove in her own experiences studying abroad in Germany, including the challenges she
encountered. She also had break out rooms and welcomed audience participation, which made the
presentation relatable and engaging.
Jennifer characterized the international students as people with goals and strengths, who must go
through an acculturation process to overcome culture shock and achieve their goals. Some common
goals among international students are to improve language skills, get a degree/job, work with a certain
professor, research and write a thesis, meet new people, and experience a foreign culture. These students
arrive with many strengths to help them achieve their goals, including adaptability, persistence,
curiosity, work ethic, prior legal experience in other jurisdictions, and their own unique cultural
backgrounds.
Despite their strengths and preparation, many of these students will also encounter some level of culture
shock, defined as “extreme discomfort, uncertainty, and stress; caused by immersion in a culture that is
not your own.” Culture shock can manifest as anxiety, self-doubt, insomnia, and
depression. International students will go through acculturation, or “a process of adjusting to a foreign
culture to establish your place in it.” Jennifer outlined four adjustment strategies: separation,
maintaining only one’s own culture; marginalization, losing contact with both cultures; assimilation,
relinquishing one’s own identity; integration, embracing both cultures.
Librarians can help with adjustment and integration by providing information about (1) the offices on
campus that can help students adapt and (2) student groups that may be of interest. When teaching legal
research, librarians should: help students incorporate what they learn and relate it to their home
jurisdictions; be patient and emphasize openness to student questions; and help students utilize their
strengths to achieve their goals.
Foreign students may also experience a type of culture shock in the research process. Jennifer
recommended using the stages of Kuhlthau’s Information Search Process
(h ps://books.google.com/books/about/Seeking_Meaning.html?id=feDgAAAAMAAJ
(h ps://books.google.com/books/about/Seeking_Meaning.html?id=feDgAAAAMAAJ)) to help students
seek meaning by creating constructs. The six-stage process begins with recognizing the need for
information, and then moves through gathering information, dealing with the uncertainty of
contradictory information, gathering additional information, and formulating and communicating new
ideas. Librarians can help students develop research plans and encourage the students to give
themselves enough time to navigate each stage of the process. A few more tips include creating a list of
quick tips that students can refer back to throughout the research process and pu ing detailed notes in
the “notes” section when using slides on PowerPoint, which helps both foreign students and students
with hearing or visual impairments.
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